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▮Before You Begin, Please Read

・This manual explains the procedures required to use the Smart Construction Whiteboard.

・The descriptions, figures, and illustrations in this manual are based on the information available at the time of its creation.

・If you have any questions or notice anything unclear, please contact the Smart Construction Support Center.

・Please use the application only after understanding the terms of the Application Software User Agreement, including the conditions
of the contract, warranty, and liability.

・The application's screens and displayed content may change due to updates.

・If there is any discrepancy between the contents described in this manual and the content displayed on the application screen,
please follow the information shown in the application.

※ In addition, the company names and product names described in this manual are generally the trade names, registered
trademarks, or trademarks of their respective companies.

Before You Read This Manual
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31. What Is Smart Construction Whiteboard?
1.1 Overview

Smart Construction Whiteboard improves management efficiency by digitalizing the 
administration of heavy machinery, workers, and attachments.

Analog management using 
whiteboards and paper

Previously

Office Office Construction 
Site

In Transit

Easily create dispatch 
plans using drag and 

drop

Monitoring the 
location and 

operating records of 
construction 
machinery

Can be checked on a 
mobile device

Enables users to check the latest information on construction 
machinery locations and dispatch status anytime and from anywhere



41. What Is Smart Construction Whiteboard?

Equipment Operation 
Information

1.2  Screen Layout Overview

Dispatch List
You can register 
daily dispatch 
plans and review 
their actual results

List of Registered Data

You can register 
and manage the 
assets used for 
dispatching

Billing Information
If you are using 
3DMC under the 
pay-as-you-go plan, 
you can view the 
billing information

Schedule
You can review the 
dispatch results in a 
schedule-based 
format

Map
You can identify the 
positional relationships 
of sites and the 
locations of 
construction 
machinery

Standard Display Vehicle Operating 
Time Display

Navigate from the three-dot menu 
（ This is available only for 
Komatsu machines in the 
Equipment tab ）

Komatsu machines allow you to 
check operating hours, 
maintenance schedules, and 
other related information

You can access each function from the icons on the left

Account Settings



52. List of Registered Data
You can register and edit sites used for dispatch management

② Registration / Editing Screen

DescriptionDisplay Item
Allows full-text search by keywords, as well as sorting and filtering by 

each item

Search, Sort, Filter

This checkbox controls whether the site is shown on the Dispatch List 
screen, Schedule screen, and Map screen. Sites whose effective usage 
period has expired are unchecked by default and will not be displayed

Site Display Check

Enter the site nameSite Name

Enter an abbreviated name for the site, such as an internal nickname, 
which will be displayed on the Dispatch List screen. If left blank, the site 
name will be displayed instead

Card Name 

(SiteAbbreviation)

The client name can be enteredClient Name

Detail Data for Each Site

2.1 Site Tab

DescriptionDisplay Item
You can enter the name of the site managerSite Manager

Depending on the actual usage period, the status is classified as Not 

Started, In Progress, or Completed

Status

The specified period controls whether the site is displayed on the 
Dispatch List screen
※During site registration, it is treated as 'Planned,' and during the 
construction period, it is treated as 'Actual

Planned (Actual) 

Usage Period

You can enter the site addressSite Address

Screen Layout Description

Description of Site Detail Data
※Note: Sites cannot be deleted from the Whiteboard. 
Please perform deletion through the Customer Portal.

① List

Search

Click to edit

Detail Data for Each Site

Click to create a 
new entry

If the checkmark is removed, the site will not be 
displayed on the Dispatch List screen

Sort / Filter



62. List of Registered Data

① List ② Registration / Editing Screen

2.2 Heavy Machinery Tab / Vehicle Tab 

Advanced 
Settings

Basic Settings

You can register and edit heavy machinery and vehicles used 

for dispatch management
Screen Layout Description

※1

Search
Sort / Filter

Click to edit

Click to create a 
new entry



72. List of Registered Data

DescriptionItem

This varies depending on the type of registered heavy machinery or vehicleHeavy Machinery / Vehicle Icon

This is a name that can be defined by the customerHeavy Machinery Name / Vehicle Name

This icon indicates that the vehicle is a rentalRental Icon

Manufacturer name (For Komatsu machines, the information will be registered automatically once it is registered by the SC Support Center. *1Manufacturer

You can enter the Serial NoModel – Type – Serial Number (Heavy Machinery)
Daily Unit PriceUnit Price (JPY/day)
This flag indicates whether the user is a 3DMC contract holderMachine Control Flag (Heavy Machinery Only)
For Komatsu machines, the SMR will be displayedOperating Hours (Heavy Machinery Only)

This is a user-defined fieldVehicle Class

You can register the type of undercarriageUndercarriage (Heavy Machinery Only)

This can be used to check whether the machine is equipped with pipingPiping (Heavy Machinery Only)
You can register the date of the special inspection
It is also possible to link to an uploaded fileInspection Date

You can register the deadline for the next special inspectionNext Special Inspection Date

You can register the purchase or rental start datePurchase Date / Rental Start Date

This is the date on which the rental period endedRental End Date

Specify the card color for the Dispatch List screenVehicle Color

If the vehicle is out of service, you can enable this setting to display the out-of-service iconStatus

This is the device installed on the vehicleLinked Device

You can enter remarksRemarks

Description of Site Detail Data

※1:If you wish to register Komatsu machines owned by your company, please contact the 
Smart Construction Support Center with the “KOMTRAX ID” issued to your organization.
If you do not know your “KOMTRAX ID,” please contact your nearest distributor

2.2 Heavy Machinery Tab / Vehicle Tab 
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Screen Layout Description

Description of Site Detail Data

2. List of Registered Data

① List
② Registration / Editing Screen

DescriptionItem

The registered worker name will be displayedWorker Name

You can check the worker’s affiliationAffiliation

You can check the email addressEmail Address

You can check the contact informationPhone Number

Daily Unit PriceUnit Price (per Day)

You can specify the color used on the Dispatch List screenColor

You can enter remarksRemarks

⇒Screen List

2.3 Worker Tab

Basic Settings

You can register and edit workers used for dispatch management

Search
Sort / Filter

Click to edit

Click to create
a new entry



92. List of Registered Data

① List
② Registration / Editing Screen

DescriptionDisplay Items
Customer-Definable NameAttachment Name

You can register attachment typesAttachment Type

Select whether the item is owned or rented. If it is rented, an icon will be 

displayed

Owned / Rented

You can select a manufacturerManufacturer

You can enter a serial numberModel / Serial Number

When the daily unit price is set, the aggregated value will be displayed on the 

dispatch list screen

Unit Price (per Day)

You can set the purchase datePurchase Date

You can enter the purchase amountPurchase Amount

You can select the card color on the dispatch list screenColor

It will be reflected on the dispatch list screenStatus

You can enter remarksRemarks

⇒Screen List

2.4 Attachments Tab

Basic Settings

You can register and edit attachments used for dispatch management
Screen Layout Description

Description of Site Detail Data

Search

Sort / Filter

Click to edit

Click to create 
a new entry



102. List of Registered Data

① List
② Registration / Editing Screen

DescriptionDisplay Items
A user-defined name for equipment and materialsName

When the daily unit price is set, it can be used for aggregation on the dispatch list 

screen

Unit Price (Per Day) 

You can select the card color on the dispatch list screenColor

You can enter remarksRemarks

⇒Screen List

2.5 Equipment and Materials Tab 

Basic Settings

You can register and edit equipment and materials used for dispatch 
management

Screen Layout Description

Description of Site Detail Data

Search

Sort / Filter

Click to edit

Click to create 
a new entry



112. List of Registered Data

① List ② Registration / Editing Screen

DescriptionDisplay Items
A customer-defined nameDevice Name

This is the identification number for the device
This value is printed on the label attached to the back of the device

Serial Number

This is the ID used to identify the device
This value is printed on the label attached to the back of the device

IMEI

The name of the vehicle in which this device is installed.
Note: Linking is performed from the Heavy 
Equipment/Vehicle tabs. (See Section 2.2: Heavy Equipment 
Tab / Vehicle Tab)

Linked Vehicle

You can enter remarksRemarks

⇒Screen List

2.6 Device Tab You can register and edit location information devices used for dispatch management
Screen Layout Description

The “Serial Number” and “IMEI” are printed on the label 
attached to the back of the device.
Please refer to this label when registering the information

Description of Site Detail Data

Search

Sort / Filter

Click to edit

Click to create 
a new entry Basic Settings

Only Available with purchase 
of Smart Construction Fleet



122. List of Registered Data ⇒Screen List

2.7 Construction Equipment Operation Information
Screen Layout Description

Displays operating hours and maintenance information 
for construction equipment
(Komtrax-equipped machines only)

DescriptionDisplay Items

This represents the total accumulated operating hours of the machine from the start of 

operation to the present

Total Operating 

Hours

The date displayed is one year after the most recently registered Special Self-Inspection 

date in the system

Next Special Self-

Inspection Date

The entries are listed in descending order by date within the selected display periodDate

This displays the amount of time the engine was running within the selected display periodOperating Hours

This displays the portion of the engine operating time within the selected display period 
during which no operator actions were performed

Idle Time

This displays the remaining fuel level in the fuel tank at the end of the selected display 

period

Remaining Fuel

Heavy Equipment Tab／Vehicle Tab

Komtrax-equipped machines Display Period

Description of Site Detail Data

DescriptionDisplay Items

This displays the highest coolant temperature recorded within the 

selected display period

Coolant 

Temperature
This displays the remaining percentage of AdBlue®/DEF at the end of the 

selected display period

AD Blue🄬DEF



13３．Schedule Management

① List

DescriptionDisplay Items
Monthly and weekly views are now availableMonth / Week

You can return the display to today’s dateReturn to Today

In the monthly view, you can move forward or backward by month, and in the weekly view, 

you can move forward or backward by week

＜ ＞

You can switch the schedule view between each asset and each siteAsset / Site Selector Button

⇒Screen List

The filter settings are reset, 
and all items will be displayed

② Filter (Refine Search)

3.1 Schedule 
Displays dispatch assignments in a schedule formatScreen Layout Description

You can register sites on the 
same screen as the registration 
screen under ‘Registered Data 
List > Site‘

You can select a site and a 
time period to export the data 
to Excel

The Excel export can be used for cost calculation at the worksiteDescription of Site Detail Data



14⇒Screen List

3.2 Schedule Registration / Editing This function allows you to register and edit schedules on the Schedule 
screen. It is linked with the Dispatch List screen

Creating an Asset Schedule

Assets can be assigned to sites not only 
from the Dispatch List screen but also 
from the Schedule screen

Editing a Schedule

You can edit a schedule by 
double-clicking it

Switching to “Site-Based” View and Assigning Assets to Sites

You can expand the asset schedules for that site by 
clicking the ‘>’ button

３．Schedule Management

×2

Switching Between Asset View and Site View

Hover over the site 
name to display 
the action buttons

You can assign a new asset to the site by 
clicking the ‘+’ button



15４．Dispatch Management

① List

⇒Screen List

③Right-click the card

4.1 Dispatch List This is the main Whiteboard screen used for dispatch management
Screen Layout Description

② Filter (Refine Search)

④Drag & Drop to 
Assign to Site

DescriptionDisplay Items

Detailed information for the selected asset will be displayedRight-click the card> Details
You can enter the operating hours for the selected asset
（※Operating hours can also be registered for workers）Right-click the card> Enter Operating Hours

You can enter the usage period of the selected asset at that site

（※The default value is from the current day to the site’s end date）
Right-click the card> Edit Period

You can enter comments (free text) for the selected assetRight-click the card>   Leave a Comment

You can remove the selected asset from the sitRight-click the card>   Remove from Site
The icons on the card indicate whether the machine or vehicle has 
operated during the past five days.
A green square indicates that operation occurred

The filter settings are reset, and 
all items will be displayed.

For Komatsu machines 
compatible with KOMTRAX, the 
‘Operating Status’ menu 
becomes available, allowing 
you to navigate to the 
Operating Status screen (P13)

A period must be set in order to assign it

You can export data to Excel by 
selecting a site and a time period

You can export data on a 
daily basis for each worker

Description of Site Detail Data

The five squares at the
bottom-right of the card

Not Currently 
Available in North 
America



16４．Dispatch Management ⇒Screen List

4.2 Additional Notes on the Dispatch List Function This section provides supplementary explanations for the 
various functions on the Dispatch List screen

Set relationships can also be represented

You can move cards as a set, ensuring that attachments 
and other related items are not lost

Alerts for assets scheduled to be moved soon

An alert is displayed for assets 
that are assigned to another site 
on a future date, allowing you to 
identify upcoming moves

You can view operating hours using a gradient display

When you select the operating hours display, you can 
view actual operating conditions with a gradient

From the menu bar 
on the right, go to Groups →

Register the assets to be set 
as a pair (parent/child) Assign the registered set to a site

You can register comments for an asset (card)

You can register comments



17４．Dispatch Management ⇒Screen List

You can check the status of assets using the reminder function

The alert icons appear based on the following conditions and can be used as a 
reminder function
Pause: Assets that are set to “Pause” (configured from the Registered Data 
List screen)
Inspection: An alert is triggered one month before the scheduled voluntary 
inspection deadline (configured from the Registered Data List screen)
Move: Assets with scheduled relocations set via the Whiteboard

4.2 Additional Notes on the Dispatch List Function This section provides supplementary explanations for 
the various functions on the Dispatch List screen

The inspection date 
is approaching

Move to Site1



18４．Dispatch Management

You can check the simplified cost calculation results generated from the dispatch information

You can open the cost 
calculation screen by 
clicking the icon on the 
Dispatch List screen

You will be able to view the daily unit-cost 
totals as well as the cumulative totals of past 
assignments

Click to 
View 

Details

When you set the daily unit cost in the Registered Data List, you can check the labor and equipment/vehicle charges for 
each day from the simplified cost screen on the Dispatch List

You can set the unit cost for each asset on the 
asset editing screen under Registered Data List

4.2 Additional Notes on the Dispatch List Function This section provides supplementary explanations for 
the various functions on the Dispatch List screen



19５． Map
5.1 Map Screen You can check the locations of registered sites and vehicles on the map

Screen Layout Description
①Map

② Remote Connection

For Komatsu ICT construction 
machines, clicking the unit enables 
remote connection
※Machines other than Komatsu ICT 
models will not respond when clicked

Map screen descriptio
DescriptionDisplay Items

This indicates Komatsu ICT machines that support remote connection

It displays the total number of vehicles that are located in close proximity to that area

It displays the total number of sites that are located close to each other in that area

The color of each asset displayed on the 
map matches the ‘Color’ setting specified 
during registration on the Registered 
Data List screen (the same color used for 
cards on the Dispatch List screen)

〇 icon displaying a number

■ icon displaying a number

icons displayed
to the right of
the vehicle name



206．Revision History

Revision DetailsCreation / Revision 
Date

Official Manual Issued for Fiscal Year 20252025/05/01

Official Manual Issued for the Second Half of Fiscal Year 2025
(Including the additional features introduced in the first half)

2025/11/28



212. List of Registered Data ⇒Screen List

2.6 Devices Tab [Note] Handling of Location Information Devices

How to Install the Location 
Tracking Device on a 

Vehicle

1. Attach the cigar-plug charger to 
the cigarette socket

2. Starting the Device
（ Start the Engine ）

3. Adjusting the Device Sensor

4. Installing the Device

The device status can be checked by the LED 
indicators
×（Light Off）・・・ Power Off
〇（ White ）・・・ Power On
◒（ White Blinking ）・・・ Downloading Software 
●（ Blue ）・・・ Within LTE Coverage and GNSS 
Positioning Completed 
●（ Yellow ）・・・ Within LTE Coverage, but 
GNSS Positioning Not Completed 
●（ Purple ）・・・ Outside LTE Coverage, but 
GNSS Positioning Completed
●（Red）・・・ Outside LTE Coverage and GNSS 

1. Attach the cigar-plug charger to the cigarette socket, connect it to the 
device, and then start the engine

3. Move the device in a figure-eight 
motion two to three times to adjust 
the sensor

2.

4. As shown in the installation example below, place the 
device on the dashboard and secure it with double-sided 
tape or similar materials to prevent it from sliding

Solid blue LED indicates 
normal operation

Caution

The information on this page is 
intended for use with SC Whiteboard 
（ It is not intended for use with SC 
Fleet ）
When using SC Fleet, a separate 
paid license is required. Please be 
aware of this
The location tracking device can be 
used for location management in SC 
Whiteboard


